1. Information about the program

SYLLABUS

1.1 Institution of higher education

,,Babes-Bolyai” University, Cluj-Napoca

1.2 Faculty

Geography

1.3 Department

1.4 Study area

Geography

1.5 Level of study

Masters

1.6 Program of study

2. Information about the course

2.1 Title of the course MANAGEMENT OF SPECIALISED TOURISM GUIDING
ACTIVITIES (IN ENGLISH) /ORGANIZAREA ACTIVITATILOR
GHIDULUI DE TURISM SPECIALIYAT (IN LIMBA ENGLEZA)

2.2 Course taught by:

Dr. Gabriela ILIES, Associate Professor

2.3 Seminar by:

Dr. Gabriela ILIES, Associate Professor

2.4 Year of I 2.5 Semester | 2 2.6 Method of C | 2.7 Type of course op
study assessment
3. Time allocation (hours per semester of pedagogical activities)

3.1 Hours per week 3 | of which: 3.2 2 | 3.3 seminar 1
course

3.4 Total hours — semester 42 | of which: 3.5 28 | 3.6 seminar 14
course

Time allocation hours

Study for exams 35

Additional documentation in the library, on the internet and in the field and working on the 15

semester project and presentation

Reading for the seminar and writing the 25

Tutoring 4

Exam 4

Other activities

3.7 Total hours for individual 83
study

3.8 Total hours per semester 125
3.9 Number of credits 5

4. Prerequisites (if any)

4.1 curriculum-related -

4.2 competence- -
related




5. Other requirements (if any)

5.1 for the course ¢ Classroom with desktop/laptop, projector and power point software,
access to internet.
5.2 for the seminar o Classroom with movable chairs/desks.

6. Competencies

. building the scientific content of visits and circuits

. acquiring knowledge on organising tour guiding activities

. developping the critical evaluation skills on guiding performances

. communication, conduct and group management skills

. driving through stages in research on tour guiding

CT 1 The student will be able to work with information resources in the area of specialised tour
guiding

CT 2 The student will be able to explain the key-concepts related to STG
CT 3 The student will be able to apply the gained knowledge in practice.

C1 Ability to analyze, synthesize, interpret and communicate information.
C2 Ability to create new ideas

C3 Ability to organize and plan ahead.

C4 Ability to solve problems.

7. Course objectives

7.1 General e The course is focused on the complex roles and functions of a
goals specialized tour guide, according to the existing occupational

standards. Tour guiding concepts such as experiential, sustainable,
adaptive and intercultural will be tackled along with the specific
activities. Main subjects are guiding for children, tourist animation,
mountain guiding and other outdoor activities, docent guiding in
heritage centers, museums etc.

e Sound conceptual elaboration and strong empirical underpinning of the
key-concepts related to STG.

7.2 Specific At the end of this course, the students will be able to:

objectives e demonstrate general knowledge of terminology, specific facts, specific
ways of dealing with the key concepts, classification and categories
related to STG;

e describe basic principles of STG management procedures and apply these
for a given area;

e compare different perspectives on STG concepts;

e write a report on a STG related theme.




. Outline

8.1 Course Teaching method(s) Observations
The tour guide. The complex roles and functions | e lecturing

: 2 hours
of a tour guide.
Tour guiding categories e lecturing 2 hours
Urban guiding e lecturing 2 hours
Museum guiding o lecturing 2 hours
Mountain guiding e lecturing 2 hours
Adaptive guiding for children e lecturing 2 hours
Adaptive guiding for seniors and impaired e class discussions 2 hours
persons
Tour guiding concepts e lecturing 2 hours
Information for tourists e lecturing 2 hours
Desktop research for optimising the features of e debriefing

. 2 hours

oral presentations
Technology and the tour guiding o class discussions 2 hours
Tourist group management o class discussions 2 hours
Time management o debriefing 2 hours
Image and bussiness security while guiding e lecturing 2 hours
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On-line ressources




E-LEARNING PLATFORM for specialized tour guides

http://learning.viaviatourismacademy.com/innoguide/

8.2 Seminar Teaching method(s) Observations
1. Critical analisys on the guides’ domain Instructor-mediated lh
discussions/debates
2. Presentation on a city (bigger than 50000 Instructor-mediated lh
inhabitants) discussions/debates
3. Self-guiding model for a museum in Turorial lh
Romania (at chioce)
4. Presentation on a day tour by bus, for K12 Instructor-mediated lh
children, including the age contraints individual work
5. Audio presentation on a rural traditional Instructor-mediated 1h
monument (at chioce) individual work
6. Objectives of personal excellence in Instructor-mediated lh
group management discussions/debates
7. The tour guiding concept (Substantiating) Instructor-mediated lh
discussions/debates
8. Planning a guided tour -preliminary Instructor-mediated lh
preparation individual work
9. Timing and accuracy check-ups for the Instructor-mediated 2h
planned stages field work
10. Implementation Field trip 2h
11. Simulation and Feedback Instructor-mediated lh
discussions/debates

9. Corroboration of contents to the expectations of the epistemic community,
professional associations and representative employers in the field related to the

program

The content of the discipline is consistent with what is done in other universities in the country
and abroad. In order to better adapt the content of the discipline to the requirements of the labor
market, there were meetings with representatives of the business environment and with
academics from other similar faculties.

10. Assessment and evaluation

Type. of Criteria for assessment Method of assessment Percent of final
activity grade
10.1 Course | e Development of critical | Final exam

thinking applied to FURs 50%

e The level of specific

problem solving
10.2 o The ability to manage Practical
Seminar practical aspects of STG 50%

10.3 Minimum performance standard




General knowledge of terminology, specific facts, specific ways of dealing with the key
concepts, classification and categories related to STG;

Date Signature course lecturer Signature seminar instructor
04.05.2020 Conf.dr Gabriela ILIES Conf.dr Gabriela ILIES
Date departmental approval Signature department chair



